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For Immediate Release 
Contact: Lisa Martin (504) 655-1358  

Sewerage and Water Board of New Orleans Launches New, Improved Billing and 
Payment System 

“Go-Live” Press Conference October 24 

New Orleans—On Monday, Oct. 24, 2016, Sewerage and Water Board of New Orleans Executive 
Director Cedric S. Grant, along with members of the Board of Directors, will announce the “Go-Live” 
launch of a new, improved billing and payment system that will offer customers more efficiency, 
flexibility, convenience, and options when it comes to managing their accounts.  

The new billing system features include 24-hour account access, electronic billing options, 
payments by phone, and a usage-graph showing how much water customers have used over 
the past 24 months. Each customer will receive a new account number and will have 24-hour 
access to their accounts by phone or online. The new system allows customers the option of 
electronic billing. Customers will be able to enroll in monthly automatic bill pay. As an added 
convenience, credit card payments will be accepted in the lobby during business hours.  

A demonstration of how the new billing system will work will also be presented during Monday’s 
press conference. 
 

WHO:          Cedric S. Grant 

                    Board of Directors 
 

WHAT:        Press Conference 

                   Sewerage and Water Board’s New Billing System 
 

WHEN:       Monday, Oct. 24, 2016 

                   10:00 a.m. 
 

WHERE:     Sewerage and Water Board of New Orleans 

                    625 St. Joseph Street 
                    New Orleans, LA 70165 

                    Board Room Second Floor 
### 

 
A link to our website that includes our latest press releases is attached for your convenience. 

https://www.swbno.org/news_pressreleases.asp 
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 24-HOUR ACCESS

 TO YOUR ACCOUNT
 • Access to your account balance 24/7 by phone or 

internet

 • Electronic reminders for payments and bank drafts 

 • Make payments by: phone or internet, check, or credit 

card 

 • Credit card payments accepted at S&WB of fice during 

business hours

 • Phone Messages in English or Spanish

 ABOUT THE NEW

 BILLING SYSTEM
 • Everyone will have to re- enroll in the online payment 

system

 • Customers using our monthly bank draft do not need 

to re-enroll 

 • Important Note: online payments cannot be scheduled 

between October 19 and October 24 

Want to know how 

much water you’ve 

used over time?
Our new bill format includes a 

usage-graph with historical 

information for the past 24 

months.

Tired of paper bills?
Our new system allows you to 

opt in to electronic billing if you 

prefer not to receive a paper 

copy in the mail.

Our New & Improved Billing

System is Coming on

October 24, 2016

Working Each Day to Enhance Your Customer Experience 



 

 



 

 

Sewerage & Water Board of New Orleans 
 
 
Monday, October 17th 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sewerage & Water Board received the Association of Metropolitan Water Agencies (AMWA) 2016 
Gold Award for Exceptional Utility Performance.  The award was presented at the Executive 
Management Conference in Scottsdale, Arizona.  S&WB won the 2016 Gold Award for its 
coordinated effort to rebuild its infrastructure with the Department of Public Works. The Board’s 
SELA drainage and green infrastructure projects, its construction of a Water Hammer to mitigate 
water pressure loss, and its replacing 124 miles of water lines also played a role in the Board’s 
winning the Gold Award. 

 

 



 

Tuesday, October 18
th 

 

Mr. Grant delivered a talk on “Building the Next Generation Water Workforce” at the AMWA 

Conference.  He discussed the challenges of managing an aging workforce while building a new 

generation of water employees.  Grant highlighted the S&WB’s Career Pathways Technical Training 

Program with Delgado Community College.  The General Electric sponsored program builds a direct 

employee pipeline to the Sewerage & Water Board. 

Thursday, October 20
th

  

 

Sewerage and Water Board’s Water Dogz Team was recognized for dedicated service to the 

people of New Orleans by the City Council at its regular meeting. 

The Water Dogz is a competitive team consisting of employees working in various areas of the Board. 

The team competes against other national and international utility teams.  The Water Dogz are 

the current Louisiana Water Environment Association State Champions.  

Executive Director Cedric S. Grant, in remarking on the recognition, said “The Water Dogz team is 

an exemplary representation of the Board’s overall commitment to employee excellence.  We are 

proud of this acknowledgement from the City Council.”  


